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Last Day to Drop without @ W27 Week SESSION ........c.oveveeereeeeeeeeseeeeeeeeeeeseen March 16
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LT L= Vg S May 4-8
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Nursing students should refer to individual cowskendars for more
information.



¥~  OUR LADY
OF THE LAKE
COLLEGE

Franciscan Missionaries of

Our Lady Health System

August, 2009

Dear Student Nurse:

It is my pleasure to welcome you to the School ofdihg. This Nursing Student Handbook is
provided to inform you of the policies and proceziufollowed in the School of Nursing as well as
your rights and responsibilities as a student nuPdease read this Handbook carefully and ket it
reference throughout the academic year.

Though nursing school is challenging, it is alsoyvewarding. You will have opportunities to make
difference in the lives of others through caringtfee sick and injured, providing comfort to therdy,
and performing health teaching to a variety ofrdbe Our Lady of the Lake College has a rich sto
of educating health care professionals and we fookard to your contributions to our learning
community.

If you have any questions concerning any of thecps outlined in this Handbook, the faculty and
staff are more than willing to answer your questiand provide you with assistance or advice. Our
goal is to educate nurses who provide quality mgrsare in a Christ-like manner. Again, | welcome
you to the School of Nursing and the professionwisth you a rewarding learning experience.

Sincerely,
Melanie H. Greesn

Melanie H. Green
Dean
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OUR LADY OF THE LAKE COLLEGE
MISSION STATEMENT

Inspired by the vision of St. Francis of Assisi andhe tradition of the Roman Catholic Church, we
extend the healing ministry of Jesus Christ to Gqu¥ople, especially those most in need.

We call forth all who serve in this healthcare rsiny, to share their gifts and talents to creagpigt
of healing — with reverence and love for all o&litvith joyfulness of spirit, and with humility and
justice for all those entrusted to our care.

We are, with God’s help, a healing and spiritugsgnce for each other and for the communities we
are privileged to serve.

kkkkkkkkkkkkkkkkkhkkhkkkkkkkkkkkhkkkhkkkkkkkk

Seeking to be faithful to theideals of its heritage and its sponsors, Our Lady of the Lake Collegeis
committed to meeting the educational needs of the people of God.
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INTRODUCTION

Students are to comply with the policies and pracesiset forth in this handbook, the College Studen
Handbook, and the College catalog. Failure to tkade publications does not excuse the student
from any of the policies described in these pulilices.

Information contained herein, and any other infdraraconveyed to the student, is subject to change
at any time by authority of Our Lady of the LakellEge. The policies in this handbook are subject t
revision at any time during the effective periodlus handbook as determined by the School of
Nursing. When such changes are made, studentbevitoperly informed of those changes via
electronic communication modes (e. g., College \iegband Blackboard).
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STUDENT RIGHTS AND RESPONSIBILITIES

Our Lady of the Lake College students as freeaszand members of a learning community enjoy
certain rights. Along with these rights is thep@ssibility to conduct oneself in a manner that
advances student learning and in accordance wetstdndards of the College. Although it is not
possible to enumerate all of these rights, it isantant to note the most fundamental ones.

A. FREEDOM OF INQUIRY AND EXPRESSION

1.

2.

Students shall be free to take exception wtbrmation or views presented in any
course without penalty.

Students are responsible for learning the couneterial even if they disagree with the
content of this material.

Disagreement with course content may not beipiisre to the learning community.
Students should conduct themselves in a mahaehbnors the learning process and
the College as an educational community. Wiltigruption of the educational process,
destruction of property, interference with the elglprocess of the College, and/or with
the rights of other members of the College comnyunitl not be tolerated. The faculty
and administration have the authority to excludelents who are disruptive of the
educational process, including those whose behawootd present a threat to the health
and safety of others. (See the College Studentbtzok).

B. FREEDOM FROM HARASSMENT

1.

Students have the right to an educational enment that supports learning. To that
end, they are encouraged to report harassing aoffémsive behavior that would cause
a reasonable person to fear for his/her safetyomd interfere with his/her learning
and academic performance whether from another studellege staff, or faculty.
Students who believe they have been subjectbdrassment or offensive conduct
should report this to the course coordinatorhdf student does not feel

comfortable reporting to the course coordinatofsime should report the behavior to the
Director of Undergraduate Programs. If the studieets not feel comfortable reporting
to the Director of Undergraduate Programs, he/bbeald report the behavior to the
Assistant Dean.

C. FREEDOM FROM SEXUAL HARASSMENT/SEXUAL ASSAULT

1.

Students are protected from sexual harassregntlsassault by federal and state
statutes. Key elements in sexual harassmenhar¢he actions, words, conduct
involved are unwelcome to the recipient and am@asive.

Students who believe they have been subjeotsexual harassment or assault

should report this to the director of their prografstudy. If the student does not feel
comfortable reporting to the course coordinatofsime should report the behavior to the
Director of Undergraduate Programs. If the studieets not feel comfortable reporting
to the Director of Undergraduate Programs, he/bbeald report the behavior to the
Assistant Dean.
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D. FREEDOM FROM UNLAWFUL DISCRIMINATION

1.

The College believes that to maximize the lie@rexperience, students should be
exposed to diverse individuals. To this end, tbdege prohibits discrimination based
on race, sex, sexual orientation, marital or palestatus, religion, national origin, age,
mental/physical disability, or any other statustpcted under applicable federal, state,
or local law.

Students who believe they have been subjectdtrimination should report this to
the director of their program of study. If thedsat does not feel

comfortable reporting to the course coordinatofsie should report the behavior to the
Director of Undergraduate Programs. If the studiees not feel comfortable reporting
to the Director of Undergraduate Programs, he/bbeld report the behavior to the
Assistant Dean.

E. FREEDOM FROM AN ENVIRONMENT THAT IMPEDES LEARNIS

To maximize the learning experience, the stubas a right to faculty who are
educationally and experientially qualified todkdheir course.

Students have a right to attend class at tpdady scheduled time for the scheduled
amount of time.

Students have a right to evaluate their legrexperience including faculty.
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Our Lady of the Lake College
School of Nursing Philosophy

The School of Nursing facilitates the educatiorraparation of individuals as registered nurses. The
School offers an Associate of Science in Nursirgg@am, RN-BSN program, LPN-RN Transition
program, accelerated ASN (BS to RN) programs, atédad Science in Nursing (MSN) program, and
a Master of Science in Nurse Anesthesia (CRNA) ianog

The School of Nursing is supportive of Roman Cathedlues and the belief that all individuals are
created by God and should be treated with digmtyr@spect. We further believe that nursing
embraces the holistic nature of the individual. fihesing programs are dedicated to the promotion of
learning as a continual process, academic excellenieaching, and are supportive of the standafrds

nursing practice. The Philosophy of the School ofdihg is based on the following beliefs:

Everyindividual is unique, made in the image and likeness of Gledshe is a holistic being that
encompasses body, mind, and spirit. He/she is eadlovith dignity, intellect, worth, self-direction,

and free will.

Health is a dynamic state of being that contributes &ofthfillment of an individual’s potential.
Health exists on a continuum and is perceived wffey be each individual. Wellness is an
individual's highest degree of functioning in agivset of circumstances. An individual’s health is
determined by his/her needs, abilities, and digegs] and is influenced by internal and external
factors. Each individual is capable of adaptindwaithis/her family, community, and environment.

TheEnvironment is an ever-changing aggregate of all conditioas #ffect the individual. This
includes family, community, socio-cultural, relig®, political, and economic factors. A reciprocal
relationship exists between an individual and leisdnvironment. The environment can either

promote or interfere with an individual's healtrdamell-being.

Nursing is both an art and a science. As a practice diseijmursing at Our Lady of the Lake College
is built on the foundations of extending the hegliministry of Jesus Christ to God’s people. Nurssig
theory and practice based. Nurses assist indivsdoainaintain or restore wellness, to prevent sine

and to achieve a peaceful death. Nursing careoiaged within an interdisciplinary framework and in
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a variety of settings across the healthcare comtmurhrough the nursing process, registered nurses
provide services to others in a compassionate, lednyeable, cost-effective, culturally sensitived an
professional manner. Nursing effects change to pterhealth, learning, and growth from conception
to death.

The Associate of Science in Nursingrogram prepares the beginning practitioner tetion in a

variety of health care settings and serves asdhgs lior entry into the profession of nursing. Tuglo
the complimentary roles of provider of care, mamajeare, and a member of discipline, the nurse
functions independently and interdependently. Tdrapetencies of the Associate degree graduate
include comprehensive assessment, communicatiorgatldecision-making, teaching-learning,

collaboration, caring interventions, managing carel professional behaviors.

The Baccalaureate of Science in Nursing (RN-BSNrogram builds upon the diploma and Associate

degree level, and prepares registered nurses o degelopment towards leadership roles, career
enhancement, and graduate study in nursing. Theeptsof health promotion, disease management,
comprehensive assessment, leadership, communiégbeslth care, health policy, and nursing
research are built upon the knowledge and profeakexperience of the registered nurse student. The
purpose of the RN-BSN program at Our Lady of thked @ollege is to provide a broad based
academic background to enhance the holistic dexwsop of students as members of the discipline of

nursing.

The Master of Science in Nursing (MSNprogram builds upon the educations foundatiomef t

baccalaureate nurse to prepare him/her for advgmeatice as a nurse educator or a nurse
administrator. The concepts of leadership, decismaking, collaboration, educational and healtle car
policy, and research are further expanded. Thegsa of the MSN program at Our Lady of the Lake
College is to provide the baccalaureate-prepamgidtexed nurse with the competencies to function in
the roles of nurse educator or nurse administraByaduate nursing education at Our Lady of theeLak
College is dedicated to preparing nurse for advémersing practice and doctoral study by creatimg a

academic environment that fosters scholarshiggcatiteflection, and creativity.

The Master of Science in Nurse Anesthesia (MSNAYogram builds upon the educational

foundation of the baccalaureate nurse to prepanénler for advanced clinical practice in the fiefd o

anesthesia as a certified registered nurse anissth€he concepts of comprehensive assessment,
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leadership, clinical decision-making, collaboratibealth care policy, and nursing research ar&durt
expanded. The purpose of the MSNA program at Qulylof the Lake College is to educate nurses to

provide excellent anesthesia care to a diverselpbpn in a variety of settings.

Nursing Education requires a planned program of learning experierglesant to the practice of

nursing. Nursing curricula combines formal and infal educational experiences that result in the
necessary knowledge base, attitudes, skills anghetancies relevant to safe, collaborative,
compassionate and culturally sensitive nursing.dare a continuing process that is influenced by

individuality, motivation, needs, and initiative lodth the learner and the teacher.

Learning is a life-long process that involves interacti@ivizeen the learner, other individuals, and the
environment. Learning occurs both through formaloadion and informally through life experiences.
It includes acquisition of cognitive, affective,dapsychomotor competencies that will enhance atitic
thinking and promote personal growth. Learning es for individuals differences and is enhanced
by a supportive environment that builds on a persiknowledge base, and provides opportunities for

the development of each individual to his/her grstapotential.

Teachingfacilitates learning by providing guidance andstasice that considers the worth,
individuality, and needs of the learner. The teaghevides an environment that fosters collaboratio

in the teaching/learning process.
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Our Lady of the Lake College
School of Nursing
Conceptual Framework Model

4+*Comprehensive +*Nursing Research
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Caring Interventions
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+*Community

Communication
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Nursing Process
Critical thinking

Evidence based |,

practic .~ MEMBER OFDISCIPLINE -.

ProfessionalBehaviors
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Approved by Nursing Faculty Assembly 12/13/01
Proposed Revision 05/17/06
Revised 3/4/08

Our Lady of the Lake College is founded on the work of the Franciscan Missionaries of Our Lady and supports Roman Catholic values.
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SCHOOL OF NURSING
DEFINITIONS

Adaptation — a process of interaction with the environment gratmotes a dynamic equilibrium and
growth. Adaptation occurs as the individual endetsinner or environmental stressors and attempts
to achieve a dynamic equilibrium (balance) betwsslhand the environment.

Caring — is a culturally congruent response to otheis mmanner that expresses awareness and respect
for a person as an individual, with knowledge aodsideration for holistic needs. Caring
encompasses more than compassion. It includdsedate actions to foster the individual’'s growth

and transformation.

Clinical Decision-Making — encompasses the performance of accurate ass#ssthe use of

multiple methods to access information, and théyarsaand integration of knowledge and information
to formulate clinical judgments. Evaluation isantnuous element intrinsic to each step of the
process. Evidenced-based practice and the usdiodicthinking provide the foundation for
appropriate clinical decision-making.

Communication — an interactive process through which there isxamange of information verbally,
non-verbally, in writing, and/or through informatieechnology. Effective communication
demonstrates caring, compassion, and cultural aasase Communication is directed to the promotion
of positive outcomes and establishing a trustitatienship.

Community-Based Health Care— provision of health services to individuals witlihe context of a
community. Community-based health care requiresitirse to use epidemiological, social, and
environmental data to draw inferences about théthstatus of individuals, aggregates, and
communities and to allocate available resourcesagimize the health of the community.

Comprehensive Assessment provides holistic view of the client which indes dimensions of
physical development, emotional, psychosocialucalf spiritual, and functional status.

Conceptual Framework Model— a set of concepts and their inter-relatednesshagerves as a guide
for the development and implementation of a cuhacu

Collaboration — the shared planning, decision-making, probleinsg, goal setting, and assumption
of responsibilities by those who work together caragively.

Critical-Thinking — an investigation whose purpose is to exploriguatson or problem and to
propose an action or judgment that integratesvallable information. Ciritical-thinking is
intrinsically dynamic and open to reassessmentadidection of the actions and/or judgments
accordingly.

Ethical-Legal — those concepts related to the belief of rigltk @rong as well as lawful actions of the
nurse in the provision of client care.

Evidenced-Based Practice- implementation of nursing interventions basedes®arch evidence of
their appropriateness rather than on accustomexigear deduction.
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External Learning Experience —a competency-based learning experience that ensiandzctic and
laboratory instruction and is provided at work siggpropriate to the discipline and the courseesunt
The external learning experience allows the stuttehaive practical, hands-on training and to apply
learning concepts and theories in a workplacerggtti

Healthcare Continuum — healthcare designed to meet the needs of tidodl as they move

between and among healthcare settings. Collaboraiid communication are holistic essential

elements of coordination and integration acrossaandess continuum of care. Includes:

1. Health Promotion — strategies that relate to environmental or i&guy measure that confer
protection on large population groups (occupatisagety, unintentional injuries,
environmental health).

2. Health Promotion — strategies that relate to individual lifestylesich influence one’s health
(immunizations, client education).
3. Disease Management — includes the identification of an individualisk for a particular iliness,

facilitation of early diagnosis, treatment intertiens should illness occur, and measurement of
clinical outcomes (health fairs, screening td8B monitoring, ambulatory care, acute inpatient
care).

4, Palliative care — symptom management that is intended to reliaffersng but not cure a
terminally ill client and includes end of life isss) hospice, and post-mortem care.

Health Policy — public policies that are related to or influehealth and illness of the environment
and society.

Holistic — refers to the sum of an individual's being. Humibeings incorporate biological,
psychological, social, cultural, and spiritual adlies which are dependent upon each other and
coordinated in a systematic fashion.

Human Needs- basic or complex requirements which must betmataintain a holistic and dynamic
equilibrium between the individual and the envir@mn

Interdisciplinary — development and provision of client care throtighinteraction of two or more
branches of healthcare.

Leadership— process of influencing people to accomplish gogknted towards the growth and
transformation of individuals, communities, andistcin general.

Manager of Care— the nursing role that provides efficient, effeetuse of human, physical, financial,
and technological resources to meet the clieng&gla@nd support organizational outcomes. Effective
management is accomplished through the procedsmhipg, organizing, directing, controlling, and
evaluations. The nurse, in collaboration with ltlealthcare team, uses the process to assist &m cli

to move toward positive outcomes in a cost efficreanner, to transition within and across healtacar
settings, and to access resources.

Member of Discipline — the nursing role that provides the authoritgkt), responsibility, and
personal commitment to be part of a professionaligr(nursing). The right and responsibility to
“belong” is determined by educational and perforogacriteria.
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Nursing Intervention — nursing actions to accomplish the desired @dinozitcomes.

1. Dependent nursing interventions — those nursing actions that require a practitisne
prescription.

2. Independent nursing interventions — nursing actions that are considered to be withénscope
of nursing practice. These actions do not recaipeactitioner’s prescription.

3. Inter dependent nursing interventions — nursing actions performed by the nurse in collation
with other members of the healthcare team.

4, Therapeutic nursing interventions — nursing actions guided by nursing process aidair

thinking that assist the individual, family, andwmunity to achieve optimal health or a
peaceful death.

Nursing Process- the purposeful five phase systematic probleraisglapproach, which directs
nursing care. The five-step approach includesessssent, diagnoses, planning, implementation, and
evaluation. The nursing process utilizes theoaékinowledge and clinical experience to assess and
identify strengths and needs of the client, to ptaholistic functioning, and to evaluate progress
toward identified and mutually established healtagoals.

Client Teaching-Learning — client teaching encompasses the provision dftheducation to

promote and facilitate informed decision-makindjiage positive outcomes, and support self-care
activities. Client learning involves the assimoatof information to expand knowledge and to cleang
health behavior. Integral components of the clieathing-learning process include the transmission
of information, evaluation of the response to teéaghand modification of teaching based on ideedifi
responses. Teaching-learning promotes and masaalth and reduces risk, and is implemented in
collaboration with the client, significant supppdrson(s), and other members of the healthcare team

Professional Behaviorscharacterized by a commitment to the disciplinawfing. The nursing
student as well as the graduate adhere to standbpisfessional practice, are accountable forrthei
own actions and behaviors, and practices nursitigjmiiegal, ethical, and regulatory healthcare
frameworks. Professional behavior includes a confe others as demonstrated by caring. The
nursing student as well as the graduate valuertbfegsion of nursing, its commitment to qualityecli
care, and participate in ongoing professional dgvakent.

Provider of Care — the nursing role that involves the provisioronfoing personal, physical, and
psychological nursing management and support teat evithin the legal boundaries of the nurse’s
role and in collaboration with other members of ltlealthcare team.

Roman Catholic Values— those principles that support the mission ofRfenciscan Missionaries of
Our Lady which includeService — the privilege of reaching out to meet the nesddsther,Reverence

and love for all of life— acknowledges that all life is a gift from Gaodhyfulness of spirit — an

awareness of being blessed by God in all thirigsnility — being authentic in serving as an instrument
of God, andlustice — striving for equity and fairness in all relatsbrps with special concern for those
in need.

Sociocultural — the inter-relatedness of social factors sucteas marriage, parenting, education,
work, and housing with factors such as age, ettyniace, religious preference, and social classhvh
can affect health status.



21

Socioeconomic- the inter-relatedness of social factors sucteasmarriage, parenting, education,
work, and housing with economic factors such asipation, social class, and income which can affect
health status.

Spiritual — the component of an individual's being which greges and transcends one’s biological
and psychosocial nature and gives meaning and petjodife.

Standards of Practice— authoritative statements that describe commatceptable level of client
care or performance for nursing practice.

Variety of Settings— sampling of common health care facilities in tbexmunity. Examples include
but are not limited to: inpatient and outpatiergseal and medical facilities, home care, nursing
homes, assisted living facilities, inpatient antpatient hospitalization, clinics, schools, support
groups, industry, homeless shelters, funeral hopresyns, and public health departments.

Wellness— the highest degree of function by an individaa given set of circumstances.
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ETHICAL BEHAVIOR

The American Nurses’ Association (ANA) developegrafessional code of ethics to inform both
nurses and society of the primary values of theingrprofession. The ANA Code of Ethics for
Nurses provides guidelines for the professionablien of nurses. Students are expected to leain an
practice these behaviors in all academic activitielsese behaviors are inherent in the Core
Performance Standards for the School of Nursingimmdl nursing course objectives. The
demonstration of professional behaviors is incluitetthe evaluation process required for progression
in the nursing program.

Code of Ethics for Nurses (July 2001)

1. The nurse, in all professional relationships, pcastwith compassion and respect for the
inherent dignity, worth and uniqueness of everyiadial, unrestricted by considerations of
social or economic status, personal attributefi@nature of heath problems.

2. The nurse’s primary commitment is to the patieritether an individual, family, group, or
community.

3. The nurse promotes, advocates for, and strivesoteq the health, safety, and rights of the
patient.

4, The nurse is responsible and accountable for iddalinursing practice and determines the

appropriate delegation of tasks consistent withilrse’s obligation to provide optimum
patient care.

5. The nurse owes the same duties to self as to gihelsding the responsibility to preserve
integrity and safety, to maintain competence, ancbintinue personal and professional growth.

6. The nurse participates in establishing, maintainamgl improving health care environments
and conditions of employment conducive to the miovi of quality health care and consistent
with the values of the profession through individarad collective action.

7. The nurse participates in the advancement of tbegsion through contributions to practice,
education, administration, and knowledge develogmen

8. The nurse collaborates with other health profesdgoand the public in promoting community,
national, and international efforts to meet heakkds.

9. The profession of nursing, as represented by assmts and their members, is responsible for
articulating nursing values, for maintaining theemrity of the profession and its practice, and
for shaping social policy.

Reprinted with permission from American Nurses Agsion
Code of Ethics for Nurses with Interpretive Statements,
©2001 American Nurses Publishing,
American Nurses Foundation/American Nurses Assiociat
Washington, D.C.
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HIPAA SYLLABI STATEMENT
SCHOOL OF NURSING

All those in healthcare must now comply with thédral regulations of The Administration
Simplification Subtitle of the Health Insurance ®Rbility and Accountability Act of 1996 (HIPAA).

This Act requires that individually identifiable ggant information be disclosed on a need to know
basis only. Care must be taken to minimize indiaetisclosures and must disclose only minimal
amounts of information necessary to accomplisttabk. The minimum disclosure standard, however,
does not apply to requests for information by dtheare provider for treatment purposes. For
example, if one must administer a medication, yduhave full access to the medical record. This i
covered by the patient’s consent for treatment.

In order to protect patient/client privacy, all penally identifying information must be removedrfro
student papers, such as care plans and case studh@snation to be removed includes the
individual’'s name, initials, address, phone numbset,number, and social security number. Student
papers may not be copied for careless circulatiwhteandling. These written documents containing
private health information must be either carefgligred or shredded to prevent the circulation of
confidential patient information. Confidentialigmd privacy also extends to oral communications
which extends beyond the need to know for treatrardfor educational purposes.

Clinical agencies are also mandated to follow HIP®&gulations. Students will therefore be required
to meet any and all of the clinical agency’s regments as part of the clinical affiliation.

HIPAA is a Federal Law. Penalties for wrongfuldiasure range from fines to imprisonment.

| have read and understand the HIPAA Regulationsagmplies to patient/client privacy issues.

Print Name Classification/Level

Signature Date
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SCHOOL OF NURSING
UNDERGRADUATE PROGRAM COMPETENCIES

Communication

The ability to use interactive processes througltiwthere is an exchange of information
verbally, non-verbally, in writing, and/or througiformation technology. The nurse uses
therapeutic (goal-directed) interactions to aghkistclient to cope with change and to integrate
new knowledge.

Comprehensive Assessment

The ability to collect, analyze, and synthesidzevant data for the purpose of obtaining a
holistic appraisal of the client’s physical, deyghental, emotional, psychosocial, cultural,
spiritual, and functional health status.

For the BSN and MSN prepared nurse, the client may include a family or other aggregates
within the community.

Teaching and Learning

The ability to provide health education to faailé informed decision making, achieve positive
outcomes, and support self-care activities. Tirsey in collaboration with the client, support
person(s), and other members of the healthcane, teses teaching and learning processes to
promote, maintain, and restore health.

Collaboration

The ability to participate cooperatively in theastd planning, decision making, problem
solving, goal setting, and assumption of respalits#s with clients, families, peers, other
members of the healthcare team, and communitycéegen

Clinical Decision-Making

The ability to perform accurate assessments, usphe methods to access information, and to
analyze information to formulate clinical judgm&niThe nursing process, critical thinking,

and evidence-based practice provide the found&bioappropriate clinical decision making.

Nursing Process the purposeful five phase systematic problemisglapproach which directs
nursing care (assessment, diagnosis, planningementation, and evaluation).

Critical-Thinking— an investigation whose purpose is to explornéuatson or problem and to
propose an action or judgment that integrateawailable information and can be convincingly
justified.

Evidence-Based Practieethe implementation of nursing interventions lolase evidence of
their appropriateness. Evidence may be drawn &orpirical research, best practices,
standards of practice, protocols, and pathways.

Caring Intervention

Caring interventions are those nurse behaviorsaatidns that assist the client in meeting
needs. These interventions are based on knowl&dge natural sciences, behavioral
sciences, and nursing research. Caring intervesiinclude psychomotor skills, caring, and
cultural sensitivity.
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Psychomotor Skills- the use of cognitive-motor skills to assist ¢hent.

Caring— a response that expresses an awareness anct fesplee person as an individual
with consideration for holistic needs.

Cultural Sensitivity- a response that demonstrates an awarenessspedtréor the
ethnic/cultural beliefs and practices of others.

Professional Behaviors

Professional behaviors within nursing practicecdraracterized by a commitment to the
profession of nursing. These include: practicinthin legal and ethical frameworks, adhering
to standards of professional practice, and pa#ten in ongoing professional development.

Legal/ethical- those concepts related to the belief of riglt wrong, as well as lawful actions
of the nurse in the provision of care.

Standards of Practiceauthoritative statements that describe commatoeptable levels of
client care or performance for nursing practice. ANA Standards of Nursing Practice, Nurse
Practice Acts).

Professional Developmertmaintaining accountability for own actions arahaviors, a
personal commitment to quality patient care amdnilrsing profession, and participation in
ongoing professional development.

Managing Care
Managing care is the efficient, effective use wian, physical, financial, and technological
resources to meet client needs and support omg#mal outcomes. It involves:
* The ability to plan, prioritize, and delegate thedivery of nursing care in order to use
time and resources effectively and efficiently.
* The ability to assist the client to move towardipes outcomes in a cost effective
manner, to transition within and across healtheaténgs, and to access community
resources.
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ASSOCIATE OF SCIENCE IN NURSING PROGRAM OBJECTIVES

Upon completion of the Associate of Science in Muysthe graduate will be able to:

1. Collect, analyze, and prioritize relevant physidayelopmental, psychosocial, cultural,
spiritual, and functional assessment data to peoiidividualized patient care.

2. Utilize the nursing process, critical thinking, @ence-based information, and knowledge from
the arts and sciences to support sound clinicatbers.

3. Plan and implement nursing care in a safe, compaatd, and culturally sensitive manner that
preserves human dignity and promotes growth oWiddals and families.

4, Communicate effectively through verbal, nonverbaliten, and technological means with
individuals, families, and healthcare providers.

5. Utilize teaching and learning processes to pronmagentain, and restore health for individuals
and families across the healthcare continuum.

6. Manage the efficient, effective use of human, ptglsifinancial, and technological resources in
providing continuity of care within and across hleedre settings.

7. Collaborate with individuals, families, and heallheeteam members in providing
comprehensive, individualized patient care.

8. Demonstrate accountability in adhering to standafgsofessional practice within legal and
ethical frameworks.

9. Participate in activities that promotefpssional development and personal growth.
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ASSOCIATE OF SCIENCE IN NURSING PROGRAM OUTCOMES

Eighty-five percent of graduates will pass NCLEX-RRkam on the first attempt.
Eighty-five percent of graduates will be employédhe time of graduation.
Eighty percent of students admitted to the ASN pogwill graduate within two years.

At the time of graduation, 60% of graduates wipao# that the ASN program provided them
with the clinical competencies necessary to fumcéis beginning practitioners.

Within a year after graduation, a majority of resgimg employers will report that the
graduates provide safe, caring, and culturally isgashursing care.

At the time of graduation, 85% of the graduate$ repport satisfaction with their nursing
education.

At the time of program completion, 50% of graduatdsreport intent to formally continue
their education.
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RN-BSN PROGRAM OBJECTIVES

The RN-BSN program graduate will be able to:

1.

Integrate spiritual, cultural, and developmentaiapts and values in providing and managing
care for clients.

Synthesize knowledge from the humanities, biopsyobi@l and nursing sciences in providing
and managing care.

Use management/leadership skills and knowledglkeo$dcio-political system in providing
comprehensive, therapeutic nursing care.

Use the nursing process to provide nursing cacli¢ats, groups, and communities.

Collaborate with clients, groups, communities, atiter health care providers in the delivery
of health care.

Incorporate findings from nursing and health-radatesearch in promoting health and in the
delivery of nursing care.

Participate in the delivery of health services tydtioning in nursing roles necessary to meet
the needs of a changing society.

Practice within the profession’s legal and ethimalindaries to meet the health care needs of
clients, groups, and communities.

Assume responsibility for continuing personal, pssional, and educational development
necessary to function in a rapidly changing heedtte environment.
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RN-BSN PROGRAM OUTCOMES

Eighty percent of the students admitted to the RBNBProgram will graduate within 5 years.

At the time of program completion, 50% of RN-BSNdsnts will report intent to continue to
pursue graduate education.

At the time of program completion, 65% of RN-BSNds#nts will report intent to
continue/initiate membership in at least one prgitesal organization.

At the time of program completion, 50% of studenmii$ report utilizing research findings and
evidenced-based practice in their practice setting.

At the time of program completion, 100% of gradsatd| report the acquisition of enhanced
computer and presentation skills.

Eighty-five percent of graduates will report enheasthemployment benefits and/or career
opportunities within a year of graduation.
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CORE PERFORMANCE STANDARDS FOR ADMISSION AND PROGRESSION

The practice of nursing requires specific skillsilbutes, and qualities. The Core Performance
Standards of the School of Nursing identify theawebral criteria which allow the student to safely
perform nursing care and successfully progresesamursing program. Below are listed the
performance standards of the School of Nursing:

ISSUE

STANDARD

EXAMPLES OF NECESSARY
ACTIVITIES (NOT ALL INCLUSIVE)

CRITICAL THINKING

Critical thinking ability for clinical judgment to
provide quality, safe patient care; intellectualiab
to acquire, assimilate, integrate, apply informatio
and problem solve.

Identify cause-effect relationships in clinica
situations, develop and implement nursing
care plans according to priorities of care,
respond appropriately to emergency
situations in the clinical settings.

INTERPERSONAL

Interpersonal skills to interact with individuals,
families, and groups, in different settings andrfra
variety of social, cultural, and intellectual
backgrounds.

Establish therapeutic relationships with
patients and professionals; establish rappqg
with other individuals in the classroom and
clinical setting.

=
—

COMMUNICATION

Ability to interact with others in standard Engliish
verbal and written form.

Explain treatment and procedures, initiate
health teaching, establish therapeutic
relationships, document and interpret nursi
actions and patient responses. Communic|
information effectively with health care
professionals, faculty, and students. Evalu
care plans and treatment orders.

ng
ate
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MOBILITY

Physical ability to provide for patient safety, to

move around the physical plant, to maneuver in
small places, and the physical health staminarty g
out nursing care.

Coordinated mobility around in patient’s
rooms, work spaces, and treatment areas;
aadminister CPR procedures. Lift, move,
position, and transport patients without
causing harm, undue pain, or discomfort tq
self or patient. Transport and reach mobilg

equipment in a timely and cautious mannet.

MOTOR SKILLS

Gross and fine motor abilities to provide safe and
effective nursing care.

Calibrate, use, and manipulate equipment
instruments in a safe and effective manner
Position patients in a safe and appropriate
manner.

and

SENSORY

Use of the senses of vision, hearing, touch, aralls
to observe, assess, and evaluate effectively (both
close at hand and from a distance).

nHear monitor alarms, emergency signals,
auscultatory sounds, and cries for help.
Smell noxious fumes and body fluids.
Observe patient’s physical and emotional
responses. Assess changes in color, textu
temperature. Perform motor skills for
physical examination and/or those related
therapeutic interventions.

re,
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ISSUE

STANDARD

EXAMPLES OF NECESSARY
ACTIVITIES (NOT ALL INCLUSIVE)

BEHAVIORAL

Possess and exhibit emotional and mental stabilif
motivation, and flexibility to function in new arat/
stressful environments.

Recognize possible changes in patient’s
behavior/response or health status. Ability|
demonstrate caring/empathetic behavior in
the classroom and clinical setting. Manage
assignments and schedule changes in
classroom, laboratory, and clinical setting.
Compliance with College and School of
Nursing policies. Ability to respond
appropriately to constructive criticism and
direction from faculty, clinical staff, and
peers during the learning experience. Abil
to manage a progressive increase in
classroom and clinical academic load.
Ability to prioritize tasks in order to utilize
time effectively. Ability to organize person

life in order to meet curricular requirements.

—+
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COGNITIVE

Utilize previous theory content/skills to enhance
learning. Comprehension of written and verbal
information. Application of previous content/skill
in new situations. Ability to organize and synilzes
facts and concepts.

Ability to effectively participate in classroon
discussion and clinical conferences with
faculty, other students, health professional
patients, and/or family members. Ability to
transfer classroom knowledge to the clinica
setting. Ability to successfully complete
written assignments, research and evaluat
literature sources. Ability to successfully
complete written, computer based
assignments, and maintain appropriate
recorders. Ability to complete written/oral
examinations.

N
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ETHICAL

Uphold honesty and personal integrity in all
campus/clinical activities. Function as a patient
advocate when planning and implementing nursin
care.

Acting as a patient advocate at all times an
speaking on behalf of the patient’s well bei

gwhen he/she is unable to do so. Reporting
unethical or dangerous behavior that could
affect patients or the campus community in
general. Plagiarism, test cheating,
withholding required information, falsifying
documents, providing false information, re-
constructing tests are some examples of
unethical behavior.

o

ng
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CLASSROOM POLICIES
UNDERGRADUATE PROGRAMS

Communication

Students are responsible for full knowledge andm@nce with all announcements and
communication posted on Blackboard. Studentseayeired to check their College e-mail and
Blackboard Announcements page frequently.

Students are responsible for all information perie to their program contained in the College
Student Handbook and the School of Nursing Studantdbook. These documents can be accessed
online through the College Web site.

Class Attendance

Regular attendance in class will increase the sittglehance of being successful in nursing courses.
Students are expected to be on time for classasultly reserve the right to restrict classroomaarte
once class begins.

Laboratory/Clinical Attendance

Lab/Clinical learning experiences are based on imgéte course objectives. Due to the critical
importance of each learning experience, lab amdeceli attendance is expected and required. The
student who misses more than 15% of the lab/clitioars is in jeopardy of not meeting the course
objectives.

Excessive lab/clinical absences may result in faibf the clinical component of the course. When a
student has 2 lab/clinical absences, the studdhb&notified of excessive absences and coungsted
his/her clinical instructor. A'3lab/clinical absence by a student will require @eting with the
clinical instructor, course faculty, and the ASMgam Coordinator who will make a retention
decision considering the following parameters:

1. student’s academic performance;

2. student’s clinical performance;

3. reason for absence.
A decision for dismissal will result in failure tdfe course with a grade of “F”. Clinical make-ul w
be scheduled at the discretion and conveniendeeatlinical instructor(s) involved.

Clinical Tardiness

Students are expected to be punctual to clinigaéegnces. Arriving late for a clinical experierare
two (2) occasions will constitute an unsatisfactdrgical behavior and require the completion & th
Record of Unsatisfactory Clinical Behavior. Any subsequent tardiness will also require thapuletion
of an additionaRecord of Unsatisfactory Clinical Behavior.

Reporting Clinical Absences or Tardiness

If the student is going to be absent or tardy,leeis expected to notify the clinical unit and the
clinical faculty within thirty minutes of the schaléd clinical time. Failure to do so constitutdaek
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of accountability and professionalism and will iésuthe completion of th&ecord of Unsatisfactory
Clinical Behavior.

A student who is hospitalized must present a retiurmork certificate from their physician to the
course coordinator prior to returning to the clatiarea. Other circumstances that may affect a
student’s or patient’s safety, such as a commurleddibease or an accident, may also require arretur
to work certificate from the physician.

Preparation

Students are expected to complete required readisignments prior to attending class. Active class
participation is expected. Classroom time is idezhto discuss and clarify the reading assignments.
Information covered in reading assignments, clasd,labs will be included on exams.

Classroom Behavior

Cell phones must be turned off prior to the begigrof class. Students should inform family and/or
significant others to call the College Operatio225-768-1700 or the School of Nursing office ab22
768-1750 in case of an emergency.

Metropolitan New Orleans Center students shoulorimffamily and/or significant others to call the
Metropolitan New Orleans Center at 504-988-095802-456-8410 in case of an emergency.

Late Assignments

Any assignment (presentation, paper, project, atit. completed by the assigned due date will be
given a grade of “0” and may not be made up.

Written Assignments

The faculty of the School of Nursing provides ogpoities to enhance writing skills throughout the
curriculum. Written assignments must be complatezbmpliance with APA guidelines and the
faculty’s instructions. The student must use adgrgegammar, punctuation, and spelling.

Online Assignments

After completing any online assignment, print aycopyour completed assignment and your grade (if
appropriate). This will avoid you receiving a geaaf zero as a result of technological errors.

Academic Dishonesty

All students are expected to adhere to the Comm@riéed published in the college catalog. In cases
of violations of academic integrity (eg. cheatiptagiarism), the faculty have the authority to gssa
course grade of “F” and may refer the case to sy Student Hearing Committee for action.

HIPAA Requlations

All students must adhere to the HIPAA regulatiamsrider to protect patient privacy. The student
must sign the HIPPA syllabi statement on the fitass day and submit to the course instructor.
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Failure to comply with the HIPAA regulations wiksult in dismal of the student from the program.
The student may not re-enroll in the nursing degregram.

Accommodations

In accordance with Section 504 of the Rehabilitad@t of 1973 and the American Disabilities Act of
1990, students who have a documented disability disguss academic accommodations. To discuss
academic accommodations, please contact the QifiSéudent Services as soon as possible. The
Office of Student Services is located at 5414 BniytDrive, Baton Rouge, LA, phone number: 225-
490-1620 or fax number: 225-490-1613.

Recitation

Recitation sessions are scheduled meetings thallviemdiscussion and clarification of the informatio
that was presented in the corresponding lectubees@ sessions are open to all students. Studets m
post questions to the instructor (ideally 24 hanradvance). Recitation is not meant to re-teadttd
clarify information presented in class.

Advising

All nursing students will be assigned a nursingismiv The purpose of the academic advising process
is to assist the student in examining their edocati goals, providing accurate information pertagni

to general education and major requirements, glagfpolicies and procedures, evaluating and
monitoring student progression, assisting studiendéscess needed resources, and advising students o
the selection of courses.

Math Competency

Failure to demonstrate competence in dosage céilmilia a safety risk in the clinical area
(unsatisfactory clinical behavior) and will jeopenelthe student’s attainment of the course objestiv
Dosage calculations (10 points) will be includedeach exam.

Computer Competency

All students will be responsible for attaining lwasomputer skills. This Web-enhanced course uses a
variety of learning activities that require studett access and effectively use electronic infoionat
resources. Students must also complete compateimig necessary to meet the requirements of a
clinical facility.

Skills Competency

Any student, who withdraws from or fails a nursowurse, must demonstrate skills competency for all
previous courses before being allowed to re-ehiecourse that they are repeating.

Health Requirements

All students must meet the college health requirdmeelated to the hepatitis vaccine series, the
annual tuberculin skin test, random urine drugestireg, and CPR certificatiorStudents will not be
allowed to attend clinical until evidence of compance is submitted to the Office of Health and
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Safety. If at any time any of the health requirements exparstudent will be administratively
withdrawal from the currently enrolled nursing cee(s) by the Director, Undergraduate Programs,
School of Nursing (or Metropolitan New Orleans @eridirector if applicable).

LSBN Forms

All students enrolled in ASN nursing courses mushplete the LSBN fornA\pplication for Approval
to Enroll in a Clinical Nursing Course during the first week of every semester. Formtlve

provided to the course instructdfailure to complete and return the form during thefirst week of
class will result in the student’s immediate withdawal from the course by the Dean of Nursing.
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TESTING AND GRADING POLICY
UNDERGRADUATE PROGRAMS

Testing

Textbooks and notes may not be used during ex&n$y standard calculators will be permitted
during exams. Scientific and graphing calculatyesnot allowed. Sharing of calculators during the
exam will not be permitted. Determination of ad&nt’'s correct response on multiple choice exam
items is based upon the response on the compuaenaicle answer sheet and not the test booklet.
Testing time for 50 item exams is 90 minutes. 8isl who arrive late for an exam will not be
allowed extra time.

The faculty believes that the opportunity to revigsts contributes to successful learning. Rewdtw
examinations will be conducted utilizing in-clagsiew providing answers only. Rationales may be
discussed on an individual basis through appointsnerade with faculty. Tests may be reviewed up
to the time of the next examination. The courselty retains all copies of tests. Students will be
given a copy of the tests.

Students must notify the faculty if they will na@ bresent for an exam. Make up exams are given at
the discretion of the faculty and faculty will imfo the student of the date and time of the make-up
exam. The make-up exam will be in an alternatsmédr Students may not participate in test review i
taking a make-up exam.

Undergraduate Grading Scale

A = 94 -100 = 4 quality points
B+ = 91 -93 = 3.5 quality points
B = 87 -90 = 3 quality points
C+ = 84 — 86 = 2.5 quality points
C = 80 -83 = 2 quality points
D+ = 78 —79 = 1.5 quality points
= 75-77 = 1 quality points
F = 0-75 = 0 quality points

Undergraduate Course Grade Determination

The requirements for satisfactory completion ofrthesing courses are clearly stated in each course
syllabus along with the process of grade detern@natThe final course grade for undergraduate
clinical nursing courses consists of a theory giaatk a clinical grade. In order to progress in the
curriculum, the student must achieve a minimum ‘@@’ain the theoretical component and a “PASS”
in the clinical component.

The theory grade is determined by specific critetilined in the course syllabus. Nursing courses
utilize a variety of methods for evaluating studactiievement of course objectives such as written
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examinations, papers, class presentations, ang gigsignments. Because the practice of nursing is
dependent upon integrating knowledge throughoutthese of study, the written evaluations will
include previously learned material related todbarse content.

The clinical grade in undergraduate nursing coufBass/Fail) is determined by the student’s
achievement of clinical competencies as identifirethe Clinical Evaluation Tool. The final course
grade is reported as the theory grade, providedlihieal grade is pass. If the grade in the chii
component is fail, the final course grade is regbes “F”.

A student who fails a nursing course (as indicateldy a grade of “D” or “F”) must repeat both

the theory and clinical components of that courseA student in the traditional ASN program

who fails a nursing course (grade of D, F, or WU) iay repeat the course once. Reenrollment is
contingent on space availability. Prior to re-enrdling in the course that must be repeated, the
student must schedule an appointment with the Asgent Dean of Student Affairs and/or the
Manager of Academic Advising in the School of Nursig. The purpose of this meeting is to assist
the student in the development of a plan of actiodesigned to facilitate future success in the
course and the nursing program. Failure to schedeland attend this meeting will prohibit the
student from re-enrolling in the course that need$o be repeated. All degree requirements for
the traditional ASN program must be completed withn 5 years from admission to the program.
Refer to the pages 47-48 in this handbook for méttion related to appeal rights, academic dismissal
or denial of progression.

PROGRESSION
A student is allowed to progress in the undergreelpeograms of the School of Nursing provided
competence is demonstrated in required nursingyreaal/or clinical skills. Courses within the
School of Nursing are designed to build upon presioursing courses and support courses as
identified in the curriculum plan.

In order to achieve progression status and be ad goademic standing, the student must:

1. Maintain continuous enrollment in the nursing atuhum sequence;

2. Complete the support courses with deyat “C” or better as outlined in the curriculum
plan.

3. Achieve a minimum grade of “C” in alluses in the nursing curriculum plan;

4. Meet the Core Performance StandardseoSthool of Nursing;

5. Maintain hospitalization insurance;

6. Meet the college health requirementsteel to the hepatitis vaccine series, the annual

tuberculin skin test, and random urine drug screghi

7. Maintain current certification in CPR fdealth Professionals.*
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*Students are required to submit evidence of coamgle with all health and CPR requirements to the
Office of Health and SafetyStudents will not be allowed to progress in any nwging curriculum
until evidence of compliance is submitted to the Gite of Health and Safety.

BSN STUDENTS This may apply to enroliment in Nursing 4110 &7d.0.

Student Nurse’s Professional Liability Insurancen@uded in the student fees each semester. The
coverage is limited to activities in the clinicaka while functioning as a student.

NON-PROGRESSION

Undergraduate Students

Failure to Obtain Permission from the LSBN to Progess

A student will not be allowed to progress in thelewrgraduate nursing program if the Louisiana State
Board of Nursing fails to give the student perntiesio enroll or progress in a clinical course.

Failure to Meet Academic Requirements
A student will not be allowed to progress in thesmg curriculum under the following situations:

1. A student who does not achieve a “C” or better muesing coursenay not continue in the
program sequence.

2. A student who does not achieve a “C” or better required arts and sciences course in the
nursing curriculum plan may not progress in therdegrogram until a grade of “C” has been
achieved. Non-progression status will be in eflgd¢he point where this course is required in
the nursing curriculum.

In order to achieve progression status, the studemhust repeat those courses in which the

student did not achieve a “C” or better. Upon sucessful completion of those courses, the student
will return to progression status in the nursing program. A student may repeat a nursing course
in the School of Nursing Curriculum only one time. The student must achieve a grade of “C” or
better in all courses throughout the remaining curiculum in order to continue progression.

Accelerated nursing students who fail or withdraw fom one nursing course will be in non-
progression. They may petition the Admissions, Pgression, and Graduation (APG) Committee
to return to an accelerated cohort or to transfer b the [traditional] ASN program.

Failure to Maintain Current Health Requirements

A student will not be allowed to progress in thesmg program if his/her health requirements are no
kept current. Proof of current health requirementst be maintained in the Office of Health and
Safety. Any student who is found in noncomplianth this set of requirements (either partiallyiror
whole) will be administratively withdrawn from cemtly enrolled nursing courses. The process
regarding this is as follows:
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1. Atthe beginning of each semester, the Office odltheand Safety provides an up-to-date list
of students who are not in compliance with thealtrerequirements. This information is given
to each nursing course and course coordinatorapiiise students who are in noncompliance
of their status. NOTE: this action does NOT absdhe student from assuming full
responsibility for maintaining his/her health regunents and providing evidence of same to
the Office of Health and Safety in a timely fashion

2. If a student in noncompliance cannot provide evigent meeting all health requirements to the
Office of Health and Safety prior to the beginnofghe clinical component in a nursing
course, that student will be administratively withan from the nursing course.

Students MUST be cleared by the Office of Healtth 8afety prior to attending any portion of
the clinical experience.

3. There is no provision for students in noncompliatacke allowed to attend ANY portion of the
clinical component of a nursing course if they hagemet the health requirements. This is an
imperative and non-negotiable situation due tontheire of regulations that govern health care
agencies and the college’s legal contracts with sgencies.

4. Once a course coordinator determines that a studesit be withdrawn from a nursing course
due to failure to maintain his/her health requiratagthe coordinator will immediately refer
the student to the appropriate administrator. Uratergraduate students in Baton Rouge, this
will be the Director of Undergraduate Programsr $tadents in New Orleans, this will be the
Metropolitan New Orleans Center Director. For stug in the nurse anesthesia program, this
will be the CRNA Program Director.

5. In order to return to progression in the Schod\ofsing, students should follow the policy for
Readmission/Re-entry Following Withdrawal from Nurang Course(s)

Failure to Achieve/Maintain Satisfactory Clinical Performance

Unsatisfactory clinical practice is evidenced bh&eaor in any patient care setting which may
jeopardize a patient’s physical and/or psycholdgefety. Unsatisfactory clinical practice also
includes unprofessional and uncaring behaviors.

The Core Performance Standards for the School afibyiidentifies specific behavioral criteria which
require the student to safely perform nursing eaue successfully progress in the nursing program.
order to achieve satisfactory performance in theepacare setting, each student is expected td mee
the Core Performance Standards and conduct himeed&If in a manner consistent with course
requirements and objectives, school policies, aldes of OLOL College. Any behavior that is not
consistent with the Core Performance Standardsseaequirements and objectives, school policies,
and values of OLOL College will result in a clinicasatisfactory.

Documentation of three unsatisfactory clinical haetis during a semester is grounds for immediate
removal of the student from the clinical componaiithe course. This will result in a grade of “F”
and a non-progression status. The student malydiel@to apply for readmission to the School of
Nursing to repeat the failed course. All requéstseadmission will be evaluated by the nursingGAP
Committee. Readmission is not guaranteedThe student may appeal per college policy asdist

this handbook on page 47.

Expectations Relating to Student Behavior in the Ghical Setting

1. Students are expected to meet the Core Perforn@aoeards of the School of Nursing.
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Students are expected to retain the level of coemegtgained in previous clinical courses.
Students are accountable for any real/potentidhtian of critical elements on every skill
taught in preceding semesters. If the instructevents an error, the student remains
accountable and is still in error.

Students are held accountable for violation ofgrds’ rights.

Students may not access their student i@er, Pyxis, or Accu-chek accounts outside of
student clinical hours or in a mannemconsistent with OLOLRMC hospital policy as
outlined in theSystem Access and Confidentially Agreement and the Confidentiality Policy.
Violations may result in the student bag immediately dismissal from the OLOLC School
of Nursing.

Examples of Unsatisfactory Behaviors Include but a not Limited to:

1.

Inability to meet or maintain the behaviors idaetifin the Core Performance Standards:

a. Failure to incorporate caring behaviors in pateare, i.e. meeting basic needs in a
timely manner, demonstrating compassion.
b. Inappropriate behavior such as abusive languageatt) assault and battery, theft,

disruptive talking, chemical impairment, and instdaoation.
Failure to maintain the required level of competenc

Not following the five rights of medication admitration.
Inadequate preparation for clinical assignment.
Demonstrating incompetence on the clinical unit.
Failure to maintain patient confidentiality.

Failure to maintain patient safety.

"0 T

Failure to meet course requirements and objecttee®]low school policies, and to uphold
College values:

Visiting the patient for whom the student has pded care during non-clinical hours.
Witnessing legal documents.

Falsifying patient data and records.

Loitering in the medical center/clinical serviceas.

apop

Procedural Guidelines for Unsatisfactory Clinical Behavior

When an unsatisfactory behavior in the clinicatisgtis identified, the faculty and student willree
to the following procedures.

1.

The student will be counseled by the clinicatinctor regarding the unsatisfactory clinical
behavior. The instructor will document the behawnorthe appropriate area of the weekly
evaluation tool. The instructor will also compléte Record of Unsatisfactory Clinical
Behavior which will notify the student in writing of the dision concerning the clinical
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behavior and the plan of action to correct, elirtenar improve the behavior warranting a
Record of Unsatisfactory Clinical Behavior.

A student/clinical instructor conference will beld to review th&ecord of Unsatisfactory
Clinical Behavior.

Within one week of the written documentatiorg gudent is given the opportunity to appeal
with the course faculty to discuss the clinical dabr.

In the event of an appeal, a student/coursdtfaconference will be held to review tiRecord

of Unsatisfactory Clinical Behavior. Within one week, the student will be notified imitmg of
the outcome of the appeal to course faculty.

When 3Record of Unsatisfactory Clinical Behavior forms have been completedtbe student
commits a behavior in the clinical area which negdy impacts the patient’s status, the
student will be counseled by the clinical instruaod the ASN Program Coordinator
regarding the unsafe clinical practice. At thiadi the student will be informed in writing that
his/her course grade is “F” and that further clhigractice in the course is suspended. Once
the student has been informed that his/her couestegs “F,” he/she may not withdraw from
the course. The student may continue class atbeedpending results of the appeal process (if
utilized).

The student has the right to appeal the decamahmust follow the procedure for Final Grade
Appeal as outlined on page 47 in this handbook
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OUR LADY OF THE LAKE COLLEGE
School of Nursing
RECORD OF UNSATISFACTORY CLINICAL BEHAVIOR

Student Name

Course Clinical Instructor
On (date) the course facigityisised the incident which occurred
on (clinical unit/facility) and determined it a clinical

unsatisfactory behavior.

Describe the incident or circumstances that redultehe student receiving an Unsatisfactory
Behavior.

Plan of action to correct, eliminate or improve bahavior (this plan is determined by the clinical
instructor and the student).

Student Comments:

| have been given the opportunity to meet with Geufaculty. [ ] met with faculty
[ ] chose not to meet with
faculty

Clinical Instructor Student Signature Date



44

Readmission/Re-entry Following Withdrawal from Nurang Course(s)

When a student withdraws from a nursing courseoarses, the student is not guaranteed readmission.
The student must appeal to the Admissions, Progresand Graduation (APG) Committee requesting
readmission. Readmission will be granted basetth@availability of space and resources.

Readmission/Re-entry Following Failure in a NursingCourse
Traditional ASN Program

A student in the [traditional] ASN program who &é nursing course (grade of D, F, or WU) may
repeat the course once. Prior to en-rolling inciverse that must be repeated, the stubiRy&T:

No later than two weeksof the posting of the final grade,

1. Schedule an appointment with the Assistannésstudent Affairs and/or the
Manager of Academic Advising. The purpose of thieeting is to assist the
student in the development of a plan of actiosigieed to facilitate future success
in the course and the nursing program. Failigchedule and attend this
meeting will prohibit the student from re-enrodiiin the course that needs to be

repeated.

2. Obtain and complete a program “Progression/Raogression Form” from the
Web site, School of Nursing office, or the regist office.

3. Return the completed form to the School of kg sffice.

4. Write a letter to the Director, Undergraduategfams requesting to retake the

failed nursing course.

Submit the letter to the Director, Undergradutograms.

Prior to the beginning of the course being atpe, submit a copy of the plan of
action to the assigned faculty advisor and thred@or, Undergraduate Studies.

o a

Once the Director, Undergraduate Studies has gigrgemission, the student will be eligible to re-
enroll in the failed course. Readmission is nargateed and will be granted based on availalafity
space and resources.

Accelerated ASN Program
A student in an accelerated ASN program who faisiging course (grade of D, F, or WU) may
repeat the course once. Upon receiving the fadiragle, the student must:

No later than two weeksof the posting of the final grade,

1. Schedule an appointment with the Assistant é&@tudent Affairs and/or the
Manager of Academic Advising (Baton Rouge aceést) or the Director of
Academic Counseling and/or the Academic Coung®lew Orleans). The
purpose of this meeting is to assist the stuntetiite development of a plan of
action designed to facilitate future succesfiendourse and the nursing program.
Failure to schedule and attend this meetingpvdhibit the student from re-
enrolling in the course that needs to be repeated

2. Obtain and complete a program “Progression/Raogression Form” from the
Web site, School of Nursing office, or the regist office.

3. Return the completed form to the School of kg sffice.
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4. Write a letter to the Chair of the AdmissioRspgression, and Graduation (APG)
committee requesting to retake the failed nursmgyse either with another
accelerated cohort or by transferring to theiti@ahl ASN program.

5. Submit the letter to the Chair, APG Committee.

Two weeks priorto the APG Committee hearing,

6. Submit a copy of the plan of action to the ChalbGA\Committee.
7. The APG Committee meets to hear these petitionsemmission in late May, mid
August, and early January. There are NO exceptions

Once the APG Committee has granted permissiorsttitent will be eligible to re-enroll in the failed
course at the site determined by the APG CommitReadmission is not guaranteed and will be
granted based on availability of space and ressurce

Nursing Program Dismissal for Academic Reasons

A student, who fails a nursing course (grade ofF Dgr WU) the second time will be dismissed from
the program and will be ineligible to progress witthe nursing curriculum. Program dismissal is
final and may not be appealed.

Accelerated Nursing Students

An accelerated nursing student who fails or witladrérom one nursing course will be in non-
progression and will be ineligible to progress witthe accelerated nursing curriculum. The student
may petition the APG Committee to return to an Beve¢ed cohort or to transfer to the [traditional]
ASN program.Admission is not guaranteed.

Nursing Program Dismissal for Clinical Reasons

A student who commits a behavior in the clinicaaawhich negatively impacts the patient’s status
may be dismissed from the nursing program. Theestumay not re-enroll in the nursing degree
program.

Nursing Program Dismissal for Non-academic Reasons

Students who commit any of the following acts maydismissed from the program according to the
procedure for disciplinary dismissal:

» Plagiarism

» Falsification of information given on official schlbdocuments
» Falsification of records regarding patient care

* Unauthorized possession of an examination

» lllegal possession, use, sale of distribution oigdr

* lllegal possession of weapons

* Theft

» Conviction of felony
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» Participation in cheating or lying in referencectmical or classroom assignments including
the use of the clinical information systems at agesutilized for clinical experiences.

* Chemical impairment in the school/clinical setting

» Conduct which is inappropriate for either clinicalclassroom (e.g., abusive language, threats,
assault and battery, disruptive talking and imprayse of clinical information systems).

» Failure to meet expectations relating to studehtb®r as defined in th€ollege Sudent
Handbook.

This list is not meant to be all-inclusive, butwve to identify examples of behavior which warrant
disciplinary dismissal. The student may not resinn the nursing degree program. The policy on
Due Process for Misconduct is outlined in @alege Student Handbook.



a7

GRADE APPEAL POLICY
UNDERGRADUATE PROGRAMS
Academic Appeal

A student who feels that s/he hasagademic grievance (i.e., course content-related concerns)
associated with a final course grade should filgtubs the issue with the course instructor(s).
Examples of academic grievances include, but arémited to, transcription of exam answers from
the test booklet to a Scantron form, validity afttéems, issues related to math rounding errord, a
determination of an assignment grade.

If, following discussion with the course facultysadent is not satisfied with the course faculty’s
decision, the student may appeal her/his concertigetDirector of Undergraduate Programs.
Students at the Metropolitan New Orleans Centeulshappeal to the Metropolitan New Orleans
Center Director. This appeal should be submittedriting using the Final Course Grade Appeal
form. The completed appeal form should be subohittehe Director of Undergraduate Programs or
the Metropolitan New Orleans Center Director nedahan two (2) weeks following the posting of the
final course grade

Once the written appeal is submitted, the Direofddndergraduate Programs or the Metropolitan
New Orleans Center Director will consider the imf@ation presented by the student and the course
faculty. The Director of Undergraduate ProgramtherMetropolitan New Orleans Center Director
will discuss the appeal with the Associate DeantaedDean of Nursing. A written decision will be
mailed to the student and postmarked no later thvar(2) weeks from receipt of the written appeal.
The decision by the Dean will be final and ther#é e no further avenue for appeal.

Due Process Appeal

Every student has the right to due process in ¢éterchination of course grades. Due process rights
are defined as:

» Publication of grading criteria within the coursélabus

* Publication of assigned dates for exams and ottagtegl course requirements

* Provision of instructions and/or a grading rubmcexams and other assignments

» Timely notification of course grades via Blackboardl/or return of assignments (“timely” is
defined as posting of exam grades within one wé&ompletion or in the case of other graded
assignments, posting of grades within the time &apecified by the instructor in the
assignment instructions)

If a student believes that her/his due procesdsigave been usurped, s/he may appeal in writing
using the Final Course Grade Appeal form as owtlinghe process below. The appeal form can be
accessed from Blackboard or the college website.

Procedure:

1. After meeting with the course faculty, if a studenshes to file a grievance related to violation
of her/his due process rights, the student mushguwbcompleted Final Course Grade Appeal
form to the appropriate Director of UndergraduategPams or the Metropolitan New Orleans
Center Director no later than two (2) weeks followihe posting of the final course grades.
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2. When completing the appeal form, the student shprdglide information regarding the nature
of the due process violation. Due process rigrésafined above.

3. A due process appeal is NOT one related to matfeas academic nature. Examples of
academic grievances include, but are not limitedrémscription of exam answers from the test
booklet to a Scantron form, validity of test itenssues related to math rounding errors, and
determination of an assignment grade.

4. Upon receipt of the grade appeal form, the Direotddndergraduate Programs or the
Metropolitan New Orleans Center Director will ngtthe course faculty of the appeal. Course
faculty will provide the Director of Undergradudeograms or the Metropolitan New Orleans
Center Director with a file containing appropriatairse materials (i.e., syllabus, student
exams, learning assignments with grades, etc\ritten decision will be mailed to the student
and postmarked no later than two (2) weeks fromipt©f the written appeal.

5. If the Director of Undergraduate Programs or thdrbdmolitan New Orleans Center Director
denies the appeal, the student may submit the bjgpttee Associate Dean. The Associate
Dean will take all written material provided by tseident and by the faculty under advisement
in rendering a decision. The Associate Dean visitalss the decision with the Dean who may
agree or overturn the Associate Dean’s decisidme decision of the Dean will be final.

PROGRAM DISMISSAL POLICY

A student will be dismissed from the ASN prograraniy of the following occur:
* Failing a single nursing course twice OR
* Withdrawing with a WU twice from the same nursirmgicse OR
* Receiving a WU on one attempt in a single nursimgse and a failing grade in the same
nursing course on the other attempt.
Program dismissal is final and may not be appealed.

CREDIT FOR REPEATED COURSES

Students will be permitted to repeat any nursingree in the School of Nursing one time. In thengéve
a course is repeated, both grades will be recapddtie transcript. Both grades will be computed in
the GPA and hours earned.

STUDENT EMPLOYMENT

Students are permitted to engage in employment itheduled working hours do not interfere
with school responsibilities such as attendance alass, clinical experience, scheduled
conferences, and/or official school meetings.

According to Louisiana Law, the practice of nursingnursing students is allowed only as a part of
their prescribed curriculum; therefore, nursingdstuts without a valid nursing license are not
permitted to accept employment_as nuiisesny institution, clinic or office.

Those students who are employed as nurse techaitiast adhere to the scope of activity described
in the position description and are accountabletfeir actions.
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ATTENDANCE

Learning is an interactive process whereby theestudnd teacher work together to achieve the desire
results. Therefore, attendance in all lecturegdatory, and clinical sessions is expected. Atheicd
will be monitored. Specific attendance requirermere defined in nursing course syllabi.

Clinical Attendance

The faculty considers clinical attendance essefarahe purpose of providing opportunities for
application of theory content to patient care gitues. In the event that circumstances prevent the
student from attending clinical, the following pofiis adhered to:

* The student must notify the assigned clinical anil school office within thirty minutes of the
scheduled clinical time.

» If the student arrives late on the clinical urtie student must report to the instructor who
determines whether the student is able to giveeptatare or receive an absence for the day.

» If the student is dismissed from the unit for aeggon and is unable to give patient care, he/she
will receive an absence for the day.

* A student who is hospitalized must present a retiufmork certificate from their physician to
the course faculty before returning to the classriotinical areas. Other circumstances that
may affect a student’s or patient’s safety may atsire a return to work certificate, such as
pregnancy, communicable disease, or accidents. ckoymstances such as these must also be
communicated by the student to the Director, Cantfraith and Safety.

* Any student missing more than 15% of the clinicalifis is in jeopardy of failing the course.
INCIDENT REPORTS

All students must complete ti@ollege Incident Report Form for any injury or unusual occurrence
involving a student on the college campus or indirecal area. Incident forms may be obtainedfro
the nursing faculty or the college Health Office.

If the incident occurs at OLOLRMC the student/instor completes two (2) incident report forms:
the College Incident Report Form and theOLOLRMC Patient/Visitor Incident Report Form (ADM-
04). TheOLOLRMC Patient/Visitor Incident Report Formis to accompany the student to the
Emergency Care Unit. Theollege Incident Report Formis to be returned to the Director of Health
and Safety.

If the incident occurs at a clinical facility othétran OLOLRMC, the student and instructor should
complete the college incident report form as welaay incident report form required by the assigned
clinical rotation institution. The student may olse to be examined at OLOLRMC Emergency Care
Unit, at the clinical facility where the incident@urred, or by a private physician.

The college provides a clinical accident insurgookécy for each student enrolled in a
degree/certificate clinical program and wet labonatourse. This insuranoaly covers injuries
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resulting from an accident occurring while partatipg in assigned clinical or laboratory activities
Expenses incurred from injuries resulting from santaccident that requires medical care or treatmen
provided at an emergency room, hospital outpatiepartment, clinic, or doctor’s office, will be
payable at 100% of the Reasonable and Customargehap to a maximum of $1,000 per accident.
The student must present the Insurance card tméugcal facility providing treatment. Before thid b
will be paid, the student must send a claims farrthe Claims Administration Office. The claim form
can be obtained form the College Health and Safiige.

ILLNESS/INJURY POLICY

Any student in a clinical course with an adversalthecondition necessitating an extended absence
may return to clinical studies upon receipt of teritapproval of his/her physician. This approvakin
be filed with the Office of Health and Safety.

An illness requiring an extended absence that ptewbe completion of course work may necessitate
the need for “I” grade, withdrawal, or resignatiohhe student must initiate the appropriate process
following the guidelines provided according to ttwtlege policy.
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OUR LADY OF THE LAKE REGIONAL MEDICAL CENTER
STANDARD PRECAUTIONS

Wash Hands (Plain Soap)
Wash after touchinglood, body fluids, secretions, excretiongndcontaminated items. Wash immediatelgfter gloves are removed
andbetween patient contacts.Avoid transfer of microorganisms to other patiemt&nvironments.

Wear Gloves

Wear when touchinblood, body fluids, secretions, excretion@ndcontaminated items. Put oncleangloves justefore touching
mucous membranesandnon-intact skin. Change gloves between tasks and proceduregm@athe patient after contact with material
that may contain high concentrations of microorgars. Remove gloves-promptly after use,-beforehimgcnon-contaminated items
and environmental surfaces, and before going tthen@atient, and wash hands immediately to avaiasfer of microorganisms to
other patients or environments.

Wear Mask and Eye Protection or Face Shield
Protect mucous membranes of the eyes, nose andhmorihg procedures and patient-care activitiesahalikely to generateplashes
or sprays of blood, body fluids, secretionspr excretions

Wear Gown

Protect skin and prevent soiling of clothing durprgcedures that are likely to generspéashesor spraysof blood, body fluids,
secretions,or excretions. Remove a soiled gown as promptly as possible amsth Wwands to avoid transfer of microorganisms terth
patients or environments.

Patient-Care Equipment

Handle used patient-care equipment soiled Wiitlod, body fluids, secretionspr excretionsin a manner that prevents skin and mucous
membrane exposures, contamination of clothing,teantsfer of microorganisms to other patients andrenments. Ensure that

reusable equipment is not used for the care ohangtatient until it has been appropriately cleased reprocessed and single use items
are properly discarded.

Environmental Control
Follow hospital procedures for routine care, clagnand disinfection of environmental surfaces,shéedrails, bedside equipment and
other frequently touched surfaces.

Linen
Handle, transport, and process used linen soilddbddod, body fluids, secretionspr excretionsin a manner that prevents exposures
and contamination of clothing, and avoids tranefenicroorganisms to other patients and environsient

Occupational Health and Bloodborne Pathogens
Prevent injuries when using needles, scalpelspémer sharp instruments or devices; when handliagpsinstruments after procedures;
when cleaning used instruments; and when dispadinged needles.

Never recap used needles using both hands technique that involves directing the poinaafeedle toward any part of the body;
rather, use either a one-handed “scoop” technigaensechanical devise designed for holding the leedtkath.

Do not remove used needles from disposable syringésnd, and do not bend, break, or otherwise podatie used needles by hand.
Place used disposable syringes and needles, sbidpek, and other sharp items in puncture-resistearps containers located as close
as practical to the are in which the items weralpard place reusable syringes and needles incperresistant container for transport
to the reprocessing area.

Useresuscitation devicesas an alternative to mouth-to-mouth resuscitation.

Patient Placement
Use aprivate room for a patient who contaminates the environmenttor does not (or cannot be expected to) assisaintaining
appropriate hygiene or environmental control. @dtrisfection Control if a private room is not alaile.



52

OUR LADY OF THE LAKE REGIONAL MEDICAL CENTER
ISOLATION PRECAUTIONS

Standard Precautions
Applies to ALL PATIENTS
Applies to blood; intact skin; mucous membrang; and all body fluids, secretions, and substancexceptsweat,
regardless of whether or not they contain visible lood.

Place a Standard Precautions sign on door of patiéhiwith known Bloodborne Pathogens

[lInesses Requiring Airborne Precautions
In addition to Standard Precautions — requires Negair Isolation room, wear N-95 respirator.
Examples of such illnesses include:
Measles
Chickenpox (Varicella) (including disseraied zoster)-requires Airborne plus Contact Prigmas!
See Appendix A

IlInesses Requiring Droplet Precautions
In addition to Standard Precautions —Negative_Airrequired. Wear regulator isolation mask.
Examples of such illnesses include:
InvasiveHaemophilus influenzae type b disease, including meningitis, pneumoréglettitis, and sepsis
OtherNeisseria meningitidis disease, including meningitis, pneumonia, and sepsi
Other serious bacterial respiratory infectispsead by droplet transmission, including:
Diphtheria (pharyngeal)
Mycoplasma pneumonia
Pertussis
Pneumonic plague
Streptococcal pharyngitis, pneumonissaarlet fever in infants and young children
Serious viral infections spread by dropiansmission, including:
Adenovirus-requires Droplet plus @at Precautions
Influenza
Mumps
Parvovirus B 19
Rubella
See Appendix A.

IlInesses Requiring Contact Precautions
In addition to Standard Precautions-Wear glovesrwdrgering the room. Wear gowns if you have cdantdith the patient.
Examples of such illness include:
Gastrointestinal, respiratory, skin, or woumigction or colonization with multi drug-resistawacteria judged by the
Infection Control program, based on current staggional, or national recommendations, to be o€spelinical and
epidemiologic significance (e.dMethiciliin Resistant Saph aureus (MRSA), Vanoc. Resistant Enterococcus, (VRE), etc.)
Enteric infections with a low infectious dose oolpnged environmental survival, including:
Clostriduim difficile
For diapered or incontinent patients; enterohenagjidEschericia coli 0157:H7,Shigella, hepatitis A, or rotavirus
Respiratory syncytial virus, parainfluenzausgiror enteroviral infections in infants and yowhgdren.
Skin infections that are highly contagioughat may occur on dry skin, including:
Diptheria (cutaneous)
Herpes simplex virus (neonatal or mucacebus)
Impetigo
Major (noncontained) abscesses, celkyjlibe decubiti
Pediculosis
Scabies
Staphylococcal furunculosis in infantsl goung children
Zoster (disseminated or in the immunocampsed host) — requires Contact plus Airborne
Viral/lhemorrhagi conjunctivitis
Viral/lhemorrhagic infections (Ebola, LassaMarbug)

See Appendix A in Isolation Precautions policy domplete list of infections and conditions requiridrecautions.
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CLINICAL ASSIGNMENTS TO PERSONS WITH INFECTIOUS PRO CESSES

The following guidelines will be used for clinicassignments to persons with infectious processes:

1.

Students in the clinical area have the responsitidi care for all patients regardless of
diagnosis.

Students will rigorously comply with the Centers Risease Control and Prevention (CDC)
guidelines for preventing the transmission of HH&patitis B, and other blood-borne
pathogens in health care settingSee(Standard Precautions in the above section) All

patients should be considered as potentially infeetl. Current information concerning
Standard Precautions is reviewed and updated &ienaening of each nursing course. This is
the responsibility of the course faculty.

The student’s lack of knowledge/skills or the stuttiehealth status may preclude caring for
infectious patients. Instructors should exercesgtion when assigning patients for student
experiences.

Students exposed to HIV have an ethical duty tormfthe Director, Campus Health and
Safety.
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SCHOOL OF NURSING DRESS CODE — UNDERGRADUATE PROGRAVIS

Campus Dress

The guiding norms for campus dress are neatnessgénliness, and good taste. Students are to be
attired in appropriate street clothes at all timesin the classrooms, college offices, and the clinica
laboratory setting. Dresses, walking shorts, slagk and neat jeans are acceptable. Shorts, tank
shirts, and midriff tops are not to be worn by maleand female students.

Uniform Dress Code
The official Our Lady of the Lake College studentse uniform consists of:

Ladies: # 8051 Ladies Tunic White top (OLOL logoleft area)
# 8320 Ladies Streamline Galaxy Bluetpa
# 7525 Warm — up jacket Galaxy Bluew@tLOL logo on left front (optional)
Plain white or plain blue socks tarckings
Plain white tee under uniform topn@ or short sleeve) (optional)
White non-porous leather nursingeshiully healed back, toe and sides
Name badge

Men: # 1140 Men’s zipper white top (OLOL logo left area)
# 8555 Men's Cargo Pant Galaxy Blue
# 7525 Warm — up jacket Galaxy Blue vitbOL logo on left front (optional)
Plain white or blue socks
Plain white tee under uniform topngoor short sleeve) (optional)
White non-porous leather nursing shiodly healed back, toe and sides
Name badge

Uniforms should be worn only on campus, in theicliharea, and for faculty approved activities in
the community. Each student is expected to keemtiiform clean, pressed, and in good condition.
Shoes must be impermeable to fluids, polishedn¢lead in good repair.

When reporting to the clinical area, each studamtrhave: a watch with a second hand, bandage
scissors, stethoscope, black ink pen, and goggteséhields. Hair should be neat, clean, and well-
groomed. Extremes in hairstyles or hair colorirg ot acceptable. Hair must be confined without
ornamentation in a manner which reflects a protesdiimage and does not interfere with patient.care
The clinical instructor may use discretion to detiere if the hair arrangement/confinement is
appropriate for the clinical setting. Beards, bigtes, and mustaches must be short and well-groomed

Students must practice good personal hygiene. €ossrmay be used in moderation. Perfumes and
nail polish (except natural or clear) may not bemiay students in uniform. Fingernails must beule
and of reasonable length (natural nail tips leas #4 inch long). Artificial fingernail enhancement
are not permitted in any clinical setting.

Acceptable jewelry is limited to a watch, engagenoerwedding rings, and small gold, silver, or pear
stud earrings. Earrings are limited to one pemean at the bottom of the earlobe. Body pieramg
areas other than the ear lobes that are exposedsabi@ to other individuals are not permittec (.
tongue or facial piercing). Tattoos must be kepteced at all times.
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OUR LADY OF THE LAKE COLLEGE
SCHOOL OF NURSING
NURSING SKILLS LAB GUIDELINES

COMMUNICATION :

STUDENTS MUSTSIGN IN WHEN COMING FOR INDIVIDUAL PRACTICE WITHOUT AN INSRUCTOR
SKILLS LAB HOURS ARE TYPICALLY MONDAY —FRIDAY, 8 A.M.—4 P.M., BUT WILL VARY.
APPOINTMENTS FOR SKILLS LAB PRACTICE SHOULD BE MAD®/ITH SKILLS LAB COORDINATOR
0 BRONWYN PERRY, MSN, RN
0 OFFICE PHONE: 768-1777EMAIL : BRONWYN.PERRY @OLOLCOLLEGE .EDU

HoSPITAL ENVIRONMENT :

STUDENTS MUST WEAR APPROVED CLINICAL UNIFORM AND FODWEAR WHEN USING THESKILLS
LAB.
FooD, CANDY, AND/OR DRINKS WILL NOT BE PERMITTED IN THESKILLS LAB.
CELL PHONES MUST BE TURNED OFF OR SET TO SILENT MODE
STUDENTS AND STAFF ARE EXPECTED TO CLEAN UP AFTER BMSELVES
0 BED MADE AND LINEN STRAIGHT
BED FLAT AND PLACED IN LOW POSITION WITH SIDE RAILSUP
MANIKIN IN BED
CHAIRS AND OVER-BED TABLE RETURNED TO CORRECT PLACE
ALL TRASH THROWN AWAY

o O OO0

SKILLS PACKS, SAFETY, AND STANDARD PRECAUTIONS:

SKILLS PACKS ARE TO BE USED TO PRACTICE IN THRNIURSING SKILLS LAB OR AT HOME.

ONLY ONE (1) SKILLS PACK WILL BE ISSUED TO EACH STUDENT FOR EAE€SET OF SKILLS
STUDENTS MUST BRING THEIR SKILLS PACK TO THE LAB EAH TIME THEY PRACTICE FAILURE TO
BRING SKILLS PACK AND OTHER SUPPLIES ON SKILLS PRAUCE DAYS WILL RESULT INCLINICAL
FAILURE FOR THE DAY.

NO INVASIVE PROCEDURE SHOULD BE PERFORMED OUTSIDE OHE NURSING SKILLS LAB OR ON
ANOTHER PERSON INVASIVE PROCEDURES ARE INTENDED TO BE SIMULATED OMANIKINS .

0 INVASIVE PROCEDURES INCLUDE INJECTIONAV INSERTION, INFUSING OFIV FLUIDS,
MEDICATION ADMINISTRATION, FOLEY CATHETERIZATION, AND NASOGASTRIC TUBE OR
FEEDING TUBE INSERTION

PRACTICE MEDICATIONS ANDIV FLUIDS ARE INTENDED FOR SIMULATION ONLY. PRACTICE ORAL
MEDICATIONS ARE NOT INTENDED FOR INGESTIONIV FLUIDS MAY BE OUT OF DATE AND ALSO
ARE NOT INTENDED TO BE USED FOR ANY OTHER REASON ®/ER THAN FOR SIMULATION

ALL NEEDLES GIVEN IN THE SKILLS PACK MUST BE DISPOSEOF IN THE SHARPS BOXESHAT ARE
LOCATED ABOVE THE BEDS IN THESKILLS LAB. IF THE NEEDLE HAS A SAFETY DEVICEPLEASE
ENGAGE THE DEVICE BEFORE PLACING NEEDLE IN THE SHAFS BOX

THE SKILLS LAB IS NOT LATEX FREE

NOTIFY SKILLS LAB COORDINATOR IF YOU HAVE A LATEX ALLERGY OR SENSITIVTY.
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REQUIREMENTS FOR GRADUATION

The Associate of Science in Nursing (ASN) degreeasnferred upon students when the following
conditions have been met:

1.

Completion of seventy-two to seventy-three (72-§&8nester credit hours in the required
courses.

Completion of the nursing courses within five (8pys. Failure to do so will result in the
individual having to repeat all nursing courses.

Achievement of a cumulative grade point averag2.@for higher on all college work with
grades of “C” or above in all courses leading ® Atssociate of Science in Nursing degree.

Completion of all required standardized achievenegiaiminations and evaluations.

Clearance of all indebtedness to the College inctuthe return of all materials borrowed from
the Center for Information and Learning.

Fulfillment of the residency requirements of atsie24 hours of courses in the nursing
curriculum (see OLOL College policy).

Note: While attendance at graduation is not a requirement, it is expected.

The Bachelor of Science in Nursing (BSN) degreeésnferred upon students when the following
conditions have been met:

1.

Completion of one hundred twenty-two to one hundveehty-three (122-123) semester credit
hours in the required courses.

Completion of the upper level nursing courses wifive (5) years. (Failure to do so will
result in the individual having to repeat third dodrth level nursing courses.)

Achievements of a cumulative grade point average@br higher on all college work with
grades of “C” or above in all courses leading ® Bachelor of Science in Nursing degree.

Clearance of all indebtedness to the college inotuceturn of all material borrowed from the
College Library.

Fulfillment of the residency requirements of atsie®6 hours of courses beyond the basic
preparation in the nursing curriculum (see OLOLIE€g@ policy).

NOTE: While attendance at graduation is not a requirement, it is expected.
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LICENSURE REQUIREMENTS

Upon completion of the associate degree prograengitaduate is eligible to take the National Council
Licensure Examination for Registered Nurses (NCLEIX). The examination is designed to test
knowledge, skills, and abilities essential to thfesand effective practice of nursing at the elgwel.

Upon successful completion of this examination,greeluate becomes licensed to legally practice as a
registered nurse in the State of Louisiana. Thkeolig national licensure examination facilitates
licensure by endorsement from one state or teyrimanother.

Each graduate must apply to the Louisiana StatedBafaNursing for licensure. It is the Board of
Nursing that authorizes candidacy to take the NCIE®Xand provides the registration form for
NCLEX-RN. Approval of licensure application by tBeard of Nursing and completion of
registration for NCLEX-RN are required before tlamdidate receives an Authorization to Test.

A temporary permit to practice nursing is grantgdhe Board of Nursing which permits the graduate
to work as a nurse during the interim between gatidn and the reporting of results of the first
licensing examination administered following gratiom

Applicants for licensure who have been arrestedrggd with, convicted of, pled guilty or no contest
to, or been sentenced for any criminal offenseninsiate must provide all documentation of the
incident and court ruling to the L.S.B.N. (See @utlege Student Handbook).

The Louisiana State Board of Nursing reservesitie to disapprove the taking of the National
Council Licensure Examination for Registered NYMELEX-RN) to persons having been arrested or
convicted of any crime.
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OLOL COLLEGE SCHOOL OF NURSING
MSN PROGRAM STUDENT POLICIES

The educational environment of the School of Nsias been carefully cultivated to foster equality
for all students throughout their educational eigrere. Professionalism, integrity, and excellernee a
the cornerstones of each program. Chief amongahees of the Franciscans, the Catholic Church, and
the College are service, honesty, integrity, caytand respect. In turn, students enrolled idggée
nursing courses are expected to consistently demad@shese values as well, in addition to kindness
compassion, patience, and respect for all others.

1. ATTENDANCE :

a.

Students are encouraged to attend as many schedasstdoom experiences as possible.
Classroom activities are planned based on the slassand absences can affect
classroom activities. If a student is unable terat class, the student should notify the
instructor prior to the classroom experience. nidlole to notify the faculty prior to the
scheduled class meeting time, contact the instras@oon as possible in order to
complete any activities related to the classroopeéarnce.

Students are expected to be on time for classeeept disruption of the learning
experience.

2. BLACKBOARD/EMAIL :

a.

Students are responsible for any content presemteldss or posted on Blackboard. If
the student is absent from class, it is the regpiity of the student to obtain any missed
material.

Students should complete Blackboard assignmeragimely manner. Blackboard
assignments may only be accessed for a specifreadpaf time.

Students should access and regularly check thdieggoemail account for any messages.

. Students are responsible for reading the Nursindestt Handbook and being familiar

with the information that it contains.

3. CLASS PREPARATION: Students are expected to complete requiredmgadind
assignments prior to class time. Graduate eductadiguires active participation and
engagement by the students in order to meet cobjsetive preparation before class is
essential to meeting this expectation. Studerdsldhaccess Blackboard for classroom
preparation information.

4. CLASSROOM BEHAVIOR :

a.

b.

Cell phones and beepers should be turned off @enc@d prior to the beginning of class
and remain so throughout the class time. If phamdsepers sound in class, the student
may be asked to leave the classroom. Disruptiarass time with phone and beeper
calls affects all persons participating in the sjdberefore, students should inform their
family and associates to limit their calls to engargy calls only.

Battery operated laptops may be used in the classro
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c. The use of tape recorders in the classroom willdiermined by the classroom instructor.
Instructor preference and students willingnessettaelped will be factors in the
instructor’s decision.

ACADEMIC DISHONESTY : Students are expected to adhere to the Honoe @od
Honor Statement published in the Student ServicesdHook. In cases of academic
dishonesty (e.g. cheating, plagiarism), a studelhbe dismissed from the program.

LATE ASSIGNMENTS/MISSED TESTS:

a. lItis at the discretion of course faculty how lassignments will be handled.

b. If a student does not contact the instructor godest time or complete blackboard and
classroom assignments on time, the student maweeae0” for the test/assignment.

GRADING SCALE: The MSN Program has a 10 point grading scafelbswvs:

Letter Grade Numerical Score
90-100

80-89

70-79

60-69

<60

mMoin|w(>

PROGRESSION AND GRADUATION REQUIREMENTS

* Graduation requires a minimum cumulative GPA of @ith no grade lower than a “B”
in all courses within the MSN curriculum.

» Completion of all required coursework in the nugsmajor.

GRADUATE STUDENT COMPLAINTS AND APPEALS : Our Lady of the Lake

College is committed to providing an environmerattis supportive of graduate student
achievement. If a student does not agree with homstructor or the college has treated the
student, the student has the right to due procglss.procedures for academic grievance and
for appeal rights are found in tBident Handbook. In addition to these procedures, any
graduate student who has a concern or complainttabstitutional policies, procedures, or
practice is encouraged to follow the Student CompRrocedure published in tiSaudent
Handbook.

REGISTRATION FOR CLASSES:

a. MSN students are required to be advised by MSNItigpuior to registering for classes.

b. The student may view the class schedule by acapsnOLOL College web site
www.ololcollege.edu

DRESS CODE The guiding norms for campus dress are neatokssliness, and good
taste. Students are to be attired in approprteeetsclothes at all times in the classrooms,
college offices, and the clinical laboratory segtirDresses, walking shorts, slacks, and neat
jeans are acceptable. Shorts, tank shirts, andffeidre not to be worn by male and female
students.
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PARKING : Students should have a parking tag which caobit@ned from the receptionist
at the Administrative Building on Perkins Road. pdavith designated parking areas can be
obtained from the receptionist at the AdministnatiBuilding. Students should park only in
designated parking areas for the college. Studdmtsid never park in grassy areas.
Campus Security may boot cars that are illegalhkga

EMERGENCY CLOSURES: At times certain situations may warrant the gtesof the
College or dismissal of classes for the proteatibstudents, staff, and faculty. College
Administration will notify local media of closuresClassroom instructors will attempt to
notify students in their cancelled class via thikege email system. If emergency closure is
suspected, check college email and/or tune intdoited television and radio stations for
information.
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MSN PROGRAM OBJECTIVES

The graduate of the MSN Program will:

1.

4.

6.

Synthesize theoretical and empirical knowlefiigm the humanities and the sciences,
including nursing, and evaluate its use in guidingsing research, education and practice.

Exemplify moral and ethical leadership throeghcern for others, the management of nursing
care and a commitment to professional excellen¢ka delivery of health-related services.

Utilize systematic inquiry and refined anatgtiskills in the provision of health care serviges
the educational or administrative arena.

Communicate orally and in writing in a schblananner.

Validate the body of nursing knowledge through siifie inquiry.
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MSN PROGRAM COMPETENCIES
BY TRACK

Education Track Competencies- adapted fronCore Competencies of Nurse Educators (NLN, 2003)

1.

Facilitate Learning

The nurse educator demonstrates the ability tdement a variety of teaching strategies based
upon a grounded understanding of the theory artkage-based research that undergirds such
strategies. The appropriateness of teaching mstisquredicated upon an understanding of
learner needs, styles, and desired outcomes. dfutltie act of teaching is enhanced by the
practice of personal critical reflection and antatke of caring, confidence, flexibility, and
integrity.

Facilitate Learner Development and Socialization

The nurse educator is capable of assessing antifyileg learning styles and needs of a
diverse set of learners and developing strategiiesh meet these differences. As arole
model, the nurse educator maintains high standdrpgsofessional behavior in accordance with
the nursing profession.

Use Assessment and Evaluation Strategies

The selection and use of appropriate assessmeématuation measures related to desired
learning outcomes is essential to quality nurgidgcation. These measures include the
construction of examination items, item analyarg] the implementation of both formative and
summative evaluations.

Participate in Curriculum Design and Evaluation of Program Outcomes

Curriculum design of nursing programs is basedhugmund educational theories and research
that are utilized by the nurse educator to pgraita in development of courses and programs of
study that prepare students for nursing practiGgdynamic health care environment.

Function as Change Agents and Leaders

The nurse educator seeks innovative and creatiys vo address the health care needs of
clients and the educational needs of studentsh Bunovation and creativity is framed in the
context of sensitivity to issues of cultural disi¢y that impact both student learning and patient
care.

Commit to Continuous Development in the EducatoRole

Recognizing that career development needs changeeagains experience in the educator
role, the nurse educator demonstrates a committodifé-long learning regarding teaching
and learning. An understanding of the tri-pamiission of academia (teaching, scholarship,
and service) and legal-ethical issues impactingation and nursing practice is necessary for
this development to effectively occur.

Engage in Scholarship

The nurse educator exhibits a spirit of inquird @ capable of designing and implementing
scholarly activities designed to advance the kedgé base regarding nursing care and
education.
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Administration Track Competencies— adapted fronThe Nurse Executive Competencies (Nurse
Leader, February 2005, pp. 50-56)

1. Communicate in a Manner that Promotes Relatioship-Building
The nurse administrator is adept with effectivenownication techniques that facilitate the
optimal functioning of complex healthcare orgati@as. In order to build functional
relationships with the multiple stakeholders imeaal in the delivery of quality healthcare, the
nurse administrator exhibits collaborative skdlied is cognizant and respectful of diversity.

2. Attain and Maintain Knowledge of the Current Hedthcare Environment
The nurse administrator is committed to maintaggrupdated knowledge of healthcare delivery
models, economics, policy, governance issueseeeitbased practice, patient safety
Issues/risk management, and continuous qualityaagment.

3. Demonstrate Leadership Skills
The nurse administrator exhibits leadership cdjiaisithat are respectful of all people,
critically reflective, creative, innovative, andded upon tested theories and research in
leadership, management, and organizational behavio

4, Exhibit Professionalism
As a role model for the profession of nursing, tinese administrator exhibits accountability
through adherence to legal and ethical principfgeractice that promote patient care as the
core of the healthcare organization’s work.

5. Utilize Business Skills
The nurse administrator exhibits an understandfripe principles of sound financial
management, human resource management, stratagieny, and utilization of information
technology.

6. Commit to Continuous Professional Development
Recognizing that career development needs changeeagains experience in the
administrative role, the nurse administrator desti@tes a commitment to life-long learning.
An understanding of organizational behavior, fiiahmanagement principles, and leadership
strategies is necessary for this developmentfextfely occur.

7. Engage in Scholarship
The nurse administrator exhibits a spirit of ingjuand is capable of designing and
implementing scholarly activities to advance thewledge base regarding nursing care and
healthcare administration.
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GRADE APPEAL POLICY
Academic Appeal

A student who feels that s/he hasagademic grievance (i.e., course content-related concerns)
associated with a final course grade should fistubs the issue with the course instructor(s).

If, following discussion with the course facultysadent is not satisfied with the course faculty’s
decision, the student may appeal her/his concertisetMSN Program Director. This appeal should
be submitted in writing using the Final Course @raghpeal form. The completed appeal form should
be submitted to the program director no later tiwanm(2) weeks following the posting of the final
course grade

Once the written appeal is submitted, the prograectbr will consider the information presented by
the student and the course faculty. The prograectlir will discuss the appeal with the Associate
Dean and the Dean of Nursing. A written decisiolhlve mailed to the student and postmarked no
later than two (2) weeks from receipt of the writeppeal. The decision by the Dean will be firrad a
there will be no further avenue for appeal.

Due Process Appeal

Every student has the right to due process in ¢éterchination of course grades. Due process rights
are defined as:

» Publication of grading criteria within the coursdlabus

* Publication of assigned dates for exams and ottagtegl course requirements

» Provision of instructions and/or a grading rubnicexams and other assignments

* Timely notification of course grades via Blackboardl/or return of assignments (“timely” is
defined as posting of exam grades within one wd&ompletion or in the case of other graded

assignments, posting of grades within the time &apecified by the instructor in the
assignment instructions)

If a student believes that her/his due procesdsigave been usurped, s/he may appeal in writing
using the Final Course Grade Appeal form as owtlinghe process below. The appeal form can be
accessed from Blackboard or the college website.

Procedure:

1. After meeting with the course faculty, if adént wishes to file a grievance related to violati
of her/his due process rights, the student musnhgua completed Final Course Grade Appeal
form to the MSN Program Director no later than @pweeks following the posting of the
final course grades.

2. When completing the appeal form, the studeatikl provide information regarding the nature
of the due process violation. Due process righdsdefined above.

3. A due process appeal is NOT one related tbensadf an academic nature. Examples of
academic grievances include, but are not limitedranscription of exam answers from the test
booklet to a Scantron form, validity of test itenssues related to math rounding errors, and
determination of an assignment grade.

4. Upon receipt of the grade appeal form, the MBdgram Director will notify the course
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faculty of the appeal. Course faculty will progithe program director with a file containing
appropriate course materials (i.e., syllabus,estuéxams, learning assignments with grades,
etc.). A written decision will be mailed to thisdent and postmarked no later than two (2)
weeks from receipt of the written appeal.

5. If the MSN Program Director denies the appia,student may submit the appeal to the
Associate Dean. The Associate Dean will take aliteén material provided by the student and
by the faculty under advisement in rendering asieni The Associate Dean will discuss the
decision with the Dean who may agree or overtuenAbsociate Dean’s decision. The
decision of the Dean will be final.

PROGRAM DISMISSAL APPEAL POLICY

A student who wishes to appeal program dismissah fihe School of Nursing may appeal in writing
using the Program Dismissal Appeal form as outlimethe process below. The appeal form can be
obtained from the School of Nursing administratiice.

Procedure:

1. Petition If a student wishes to appeal program dismigkalstudent must submit a completed
Program Dismissal Appeal form to the MSN ProgrameEtor no later than two (2) weeks
following the posting of the final course grades.

2. Process: Upon receipt of the dismissal appeal form, theNViBogram Director will notify the
Chair of the Nursing Admissions, Progression, anad@ation (APG) Committee. The Chair of
the APG Committee will assemble the committee tr lesmissal appeals prior to the
beginning of the next academic semesiene student making the appeal and all previous
faculty members who have taught that student wilhbtified in writing of the appeals hearing
date.

3. Hearing: The Chair of the APG Committee shall conducthtbaring process. The student
may bring one advisor to the hearing; however athasor shall not act as an advocate for the
student or otherwise address the APG Committets asnémbers. The student, the advisor (if
requested), and the pertinent faculty shall begmeguring all phases of the hearing except
during the committee’s deliberations. The heashagll be conducted as follows:

* The chairperson shall read the written informapentaining to the program dismissal and
any documentation presented by the student.

* The chairperson shall inform the student of henfgjists.

* The student’s specific appeal will be reviewed.

* Only those individuals who have knowledge relevtarthe program dismissal (i.e.,
previous faculty members and the student) shatidtled to serve as witnesses and testify
at the hearing. If the student brings an advigat person may not address the committee
at any time.

* The members of the committee shall ask all question

 The members of the committee may inquire of thdestttand any other party present such
additional information pertinent to the grade iregtion.

 The members of the committee reserve the righaficoc question any person. The
chairperson has the discretion to exclude duplieagvidence or testimony and otherwise
control the proceedings.

4. Decision: The APG Committee shall weigh the evidence prteskduring the hearing. The
hearing and all information obtained by the comeeitshall be strictly confidential. Each




67

voting member of the committee as defined in tiieshhg Assembly Bylaws is entitled to one
vote. The chairperson is non-voting, except edkient of a tie vote. All decisions shall be by
simple majority vote. The committee shall deldierin private and reports its decision in
writing to the Dean of Nursing within two daystbg hearing.

5. Notification of student The Dean shall notify the student and relevaotky in writing of
the committee’s decision within two days of rec&pthe committee’s decision. The decision
of the committee is final and there is no furthegraue of appeal. The student will not be
granted any further audience with any member oSitigool of Nursing staff for discussion of
the appeal decision.

6. Any faculty or student discussions with membdrthe committee regarding the appeal are
strongly discouraged and will be consideregppropriate and unprofessional.



